
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

This event is scheduled in a virtual, live-streaming webinar format.  To meet the 

regulatory and education requirements, participants must stay for the entire event to 

receive credit.  The program will NOT be recorded, so you MUST attend on the day  

the event is scheduled.  Contact Amy Huisman for details or questions. 
 

Overview 
New and veteran Iowa nursing home staff have indicated they need more opportunity to 

examine best practices for improving assessments and developing comprehensive care 

planning that ensures the health and well-being of their residents.  This workshop, 

designed for the entire interdisciplinary team, will provide a comprehensive review for 

each of the 20 Care Area Assessments (CAAs), which establish the framework for 

developing, reviewing, and revising residents’ comprehensive plans of care.  Examples will 

be provided for each of the CAAs, and attendees will participate in a number of 

documentation exercises. 
 

If you are looking for ways to simplify and individualize the care planning process and 

develop a functional resident-centered plan that ensures the best possible care for 

residents in your community, don’t miss this opportunity! 
 

Objectives 
• Review the necessary components of a comprehensive assessment. 

• Outline procedures to follow in conducting the assessment. 

• Develop a decision-making process for when or when not to proceed to care 

planning. 

• Identify specific protocols to follow in documenting the assessment 

comprehensively. 

• List steps to resident-centered care planning. 
 

Who Should Attend 
It is recommended that ALL disciplines (Nursing, Social Services, Activities, Dietary, 

Administration) attend this class as there are interdisciplinary overlaps for all 

assessments.  In addition, all staff will benefit from better understanding how to conduct 

comprehensive assessments.  Appropriate for SNF programs. 
 

Faculty 
Demetria (Demi) Haffenreffer, RN, MBA, President, Haffenreffer & 

Associates 

Demi has made long-term care her profession since 1973, first as a director of nursing 

and for the last 25 years as a consultant.  She is a past director and vice-president of the 

Oregon Health Care Association and has served as president of the Oregon Long-Term 

Nurses Association.  She has been serving as a member of the American Healthcare 

Association (AHCA) Quality Improvement Committee since 2003.  She has served as a 

Master Examiner on the Board of Examiners for the AHCA’s Quality Improvement 

Award, an award granted to the top performing facilities in the Nation.  
 

Demi is known as a dynamic and interesting presenter.  Her thorough knowledge of the 

regulations combined with her extensive hands-on experience provide for practical, 

everyday solutions to the challenges facing the care giver and facility. She has taught 

workshops nationally and internationally on a variety of subjects pertinent to long-term 

and community-based care, has authored numerous policy and procedure manuals, and 

has published articles in Provider Magazine.  She has been a guest speaker for state and 

national health care organizations.  Her depth of knowledge, breadth of experience and 

her communication skills have made her a sought after resource and advocate for 

facilities facing regulatory disputes, as well as for expert review and testimony for 

attorneys facing litigation in the Pacific Northwest and nationwide. 
 

 

 

Nov. 11, 2021 

11 a.m. – 3:30 p.m. CT 
 

Registration Deadline: 

Nov. 9, 2021 

 

Questions? 

Contact LAI at 515-440-4630  

or email us at 

info@leadingageiowa.org 
 

Refund Policy 

No-shows will be billed.  No refunds for  

failure to log-in at the time of the event.  

Substitutions welcome anytime via email.  

All cancellation and substitution requests 

must be emailed to Amy Huisman  

(ahuisman@leadingageiowa.org). 

A full refund will be given to all 

cancellations received 10 or more 

business days prior to the program.  A 

$50 administrative fee will be charged to 

all cancellations received six to nine 

business days prior to the program. No 

refunds will be given to cancellations 

received five or fewer business days 

prior to the program.  Refunds will be 

calculated by the date received and the 

LeadingAge Iowa business days 

remaining prior to the program. 

LeadingAge Iowa reserves the right to 

cancel the program due to insufficient 

enrollment in which case pre-registered 

participants will be notified and full 

refunds provided.   
 

Register at  

www.LeadingAgeIowa.org 
 

3023-21 

 

 

Care Area Assessment (CAA) Review 
Conducting and Documenting a Comprehensive Assessment  

mailto:ahuisman@leadingageiowa.org
mailto:info@leadingageiowa.org
mailto:ahuisman@leadingageiowa.org
https://lai.memberclicks.net/CAAReview
https://lai.memberclicks.net/CAAReview


 

 

 

 

 

Care Area Assessment (CAA) Review 
Conducting and Documenting a Comprehensive Assessment 

 

 

 

 

Continuing Education Credit 
Iowa Board of Nursing Provider #67 – 4.25 contact hours.  Providership regulations do not allow for partial credit to be 

given for any portion of this program.  You must attend the entire program to receive credit.  Retain certificate for four 

years. 

 

Nursing Home Administrators – This webinar is intended to meet the criteria established by the Iowa Board of 

Examiners for Nursing Home Administrators for 4.25 contact hours.  You must attend the entire program to receive 

credit.  No partial credit allowed.  Retain certificate for four years. 

 

Social Workers – 4.25 contact hours.  This program is intended to meet the criteria established by the Iowa Board of 

Social Work Examiners.  If audited, you will be asked to provide your certificate of attendance and program material.  

You must attend the entire session to receive credit.  Retain certificate for four years. 

 

For other long-term support and service provider professionals not listed above: Most licensure boards, credentialing 

agencies, and professional organizations have processes that allow individuals to earn a certain number of CEUs for non-

preapproved programs and/or to accommodate self-submission for approval of continuing education hours after the 

event takes place with proper documentation from the program sponsors.  Most also require information objectives, 

date/time of presentation, agendas, faculty bios, and number of hours earned.  If you require information for this purpose, 

please contact Amy Huisman in advance for assistance. 
 

Registration Information & Fees 
Register at www.LeadingAgeIowa.org.  Fees are per connection at a facility.  Registration instructions and handout 

materials will be sent to the contact person listed on the registration 1-2 days prior to the program.  

 

LeadingAge Iowa Member  $135 

Prospective Member $250 
 

Registration fee includes electronic handout, one connection to the live webinar, and instructions for receiving CE 

credit/attendance certificate.  A recording of this webinar is NOT included in the registration fee. 

 

LeadingAge Iowa webinars deliver value to you with: 
• No travel cost and time out of the office. 

• No limit to the number of staff who can participate LIVE and receive CE credit – using one connection per 

registration. 

 

What Do People Say About This Speaker 
Attendees raved about this presenter in the past.  Following are just some of the comments: 

“Does a very good job of answering questions.” 

“What I liked best is the instructor’s experience.” 

“Overall, the information provided was very helpful.” 

“Provided lots of detail and examples.” 

“The information provided was very beneficial.” 

 

Upcoming Education 
Dec. 15     Nurse Leadership Virtual Symposium 
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