Template for Messaging of Positive Case with a Resident

[bookmark: _GoBack]“Earlier today (ORGANIZATION NAME) discovered that one of our residents has contracted the COVID-19 Virus (Coronavirus). As the safety and well-being of the residents and patients is our foremost priority, we immediately isolated the resident to ensure essential medical treatment, and notified the State Department of Public Health of this finding. We have also notified residents, family members and staff of this discovery, and are working closely with state officials to determine that all necessary steps are taken, including potential testing of residents and staff. The patient is currently being treated at XXX (name of facility), and medical officials on-site at (ORGANIZATION NAME) are working to determine if any other residents there have been impacted. Any other media inquiries regarding this particular patients should be referred to the State Department of Public Health.”
