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Iowa Community College Certified Nurse Assistant 
Training and Certification 

 
Iowa’s Community Colleges offer training for individuals interested in becoming certified nursing assistants 
(CNAs). The colleges offer both classroom studies and hands-on clinical training. Written and skills testing also 
are provided by the schools for anyone interested. The links below are connected to the course and testing 
information for each Community College. Contact information is also listed. If testing availability does not fit 
your schedule, please contact the representation at your nearest Community College for other options. 
 
 
Northwest Iowa Community College (Area 4) 
603 W. Park Street 
Sheldon, IA  51201-1046 
 
Contact: Julie Paulsen, RN-C, Healthcare Career Pathways Navigator 
jpaulsen@nwicc.edu 
 
Phone: 712-324-5061 or 800-352-4907 ext. 264   
Fax: (712)324-4136 
 
Program Link: https://nwicc.edu/continuing-education/continuing-education-courses/ 
 
 
 
Northeast Iowa Community College (Area 1)  
1625 Hwy. 150 S., Box 400      
Calmar, Iowa 52132 
Contact: Darla Butikofer, RN, BSN Director of Health Programming           

butikoferd@nicc.edu                                                                       

Phone:844-642-2338, ext 1177 

 
Contact: Jomarie Scholtes, RN, Health Program Developer 
scholtesjo@nicc.edu 
Phone: 844-642-2338, ext. 6905 
 
 
Northeast Iowa Community College (Area 17) 
Town Clock Business Center 
680 Main Street, Suite 100 
Dubuque, IA 52001 
 
Contact: Charissa Wegmann, BSN, Health Program Developer 
wegmannch@nicc.edu 
844-642-2338, ext. 3106 
 
Program Link: 
https://nicc.augusoft.net/index.cfm?method=ClassListing.ClassListingDisplay&int_category_id=6&int_sub_c
ategory_id=45&int_catalog_id= 
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Iowa Lakes Community College (Area 3) 
3200 College Drive 
Emmetsburg, Iowa 50536 
 
Contact: Dawn Kollasch, BSN.RN, Allied Health Programmer 
dkollasch@iowalakes.edu 
 
Phone 712-852-5227 
Fax 712-852-5324 
 
Program Link: 
https://iowalakes.augusoft.net/index.cfm?method=ClassListing.ClassListingDisplay&int_category_id=2&int_
sub_category_id=23&int_catalog_id= 
 
 
Western Iowa Tech Community College (Area 12) 
Western Iowa Tech Community College 
4647 Stone Ave. Sioux City, IA 51106 
  
Contacts: Mary Steinhauer, Health Science Support Staff 
Mary.Steinhauer@witcc.edu  
712-274-8733 x 1471  
 
Kerry Patchin, Administrative Program Coordinator-Health Sciences 
Kerry.patchin@witcc.edu  
712-274-8733 ext. 2733 
800-352-4649 ext. 2733 
 
Debbie Rodriguez RN, BSN 
Administrative Program Coordinator Nursing & Allied Health 
Debbie.Rodriguez@witcc.edu 
712-274-8733 x 2151 
 
Fax: (712) 274-6412 

Program Link: https://www.witcc.edu/corporate/nursing-assistant.cfm 
 
 
North Iowa Area Community College (Area 2) 
500 College Drive 
Mason City, IA 50401 
 
Contacts: 
Lorna Zrostlik, MA, BA, RN, LTC/Allied Health Program Manager 
lorna.zrostlik@niacc.edu  
 641-422-4437 
 
Dena Ketelsen, AHA Training Center Coordinator/Health Program Specialist 
dena.ketelsen@niacc.edu  
641-422-4161 
 
Fax: (641)423-1711 
 
Program Link: https://www.niacc.edu/health/nurse-aide/ 
 

mailto:dkollasch@iowalakes.edu
https://iowalakes.augusoft.net/index.cfm?method=ClassListing.ClassListingDisplay&int_category_id=2&int_sub_category_id=23&int_catalog_id
https://iowalakes.augusoft.net/index.cfm?method=ClassListing.ClassListingDisplay&int_category_id=2&int_sub_category_id=23&int_catalog_id
mailto:Mary.Steinhauer@witcc.edu
mailto:Kerry.patchin@witcc.edu
mailto:Debbie.Rodriguez@witcc.edu
https://www.witcc.edu/corporate/nursing-assistant.cfm
mailto:lorna.zrostlik@niacc.edu
mailto:dena.ketelsen@niacc.edu
https://www.niacc.edu/health/nurse-aide/


3 
 

 
Iowa Central Community College (Area 5) 
One Triton Circle 
Fort Dodge, IA 50501 
 
Contact: Brenda Larsen, Long Term Care Coordinator 
Phone: (800) 362-2793 or (515) 574-1330 
Fax: (515)574-1321 
 
Program Link: https://www.iowacentral.edu/noncredit/long_term.asp 
 
 
Iowa Valley Community College (Area 6) 
3702 South Center Street 
Marshalltown, IA 50158 
 
Contacts:  Jon Nunez, Director of Programming and Operations, Continuing Education 
Jon.Nunez@iavalley.edu 
 
Julie Thomas, Continuing Education Program Coordinator 
Julie.Thomas@iavalley.edu 
Phone:  (641)752-4645 
Fax:   (641)752-1692 
 
Program Link: https://ce.iavalley.edu/health/nurse-aide-advanced-nurse-aide-restorative-aide/ 

 

 
 
Indian Hills Community College (Area 15) 
525 Grandview Avenue 
Ottumwa, IA 52501 
 

Contact: Lori Reeves, BA, PM, Continuing Education and Workforce Solutions 

Phone:  (641) 683-5337 or 800-726-2585 ext 5337.  
Fax 641-683-5296.  
 
Program Link: http://www.indianhills.edu/cews/noncredit.php 
 
 
 
Hawkeye Community College (Area 7) 
120 Jefferson Street 
Waterloo, IA 50701 
 
Contact: Melissa Smith, BSN, RN, CPP, Health Continuing Education Coordinator 
melissa.smith@hawkeyecollege.edu  
 
Phone: (319) 277-2490 or (319) 296-2329, Ext. 3004 
 
Fax:  (319) 266-6772 
 
Program Link: https://www.hawkeyecollege.edu/business-community/training/healthcare/cna 
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mailto:melissa.smith@hawkeyecollege.edu
https://www.hawkeyecollege.edu/business-community/training/healthcare/cna


4 
 

Southeastern Community College (Area 16) 
1500 West Agency Road 
Box 180 
West Burlington, IA 52655-0180 
 
Contact: Alicia Anderson, Nurse Aide Coordinator 
aanderson1@scciowa.edu 
 
Phone: (319) 208-5278 or (319) 752-2731 ext. 5278 
 
Fax: (319) 208-5005 
 
Program Link: https://programs.scciowa.edu/2020-2021/programs/nurse-aide.aspx 
 
 
Iowa Western Community College (Area 13) 
2700 College Road 
Box 54-C 
Council Bluffs, IA 51502-3004 
 
Contact: Rhonda Casson, Long Term Care Coordinator 
rcasson@iwcc.edu 
Phone:  (712) 325-3259 
Fax:  (712)325-3721 
 
Wendy Hunter Williams RN, BSN, BS 
Certified Nursing Assistant Program Director 
Phone: (712)-325-3357 
Fax: (712)-325-3271 
 
Program Link: https://www.iwcc.edu/ce/ 
 
 
 
Des Moines Area Community College (Area 11) 
2006 S. Ankeny Blvd. 
Ankeny, IA 50023 
 
Registration Phone:  (515) 964-6800 or (800) 342-0033 
 
Contacts: Tammy Steinwandt, Health Care Coordinator  
tjsteinwandt@dmacc.edu 
(515) 256-4906 
 
Melissa Simmons, Administrative Assistant 
mlsimmons3@dmacc.edu 
(515) 256-4908 
 
Program Link: 
https://ce.dmacctraining.com/dmacc2/public/store/search.do?navigator=search&searchCategory=pmCK22zP
qkEphywXDtE87Q**&sortColumnName=startDate&ascending=true  
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Kirkwood Community College (Area 10) 
6301 Kirkwood Blvd. SW 
Cedar Rapids, IA 52404 
 
Contact:  Kimberly Klein 
Kimberly.klein@kirkwood.edu 
 
Phone: (319) 398-4970  
 
Fax:  (319) 398-7741 
 
Program Link: 
https://kirkwood.augusoft.net/index.cfm?method=ClassListing.ClassListingDisplay&int_category_id=3&int_
sub_category_id=19&int_catalog_id= 
 
 
 
Eastern Iowa Community College (Area 9) 
101 W 3rd Street  
Davenport, IA 52801 
 
Registration phone number: (563) 441-4100 
 
Contact: Debbie Ludvigsen, Program Manager, Continuing Education 
Phone: (563) 336-3454 
daludvigsen@eicc.edu 
 
Fax: (563) 336-3350 
 
Program Link: https://www.eicc.edu/future-students/our-programs/cna/index.aspx 
 
 
Southwestern Community College (Area 14) 
1501 West Townline Street 
Creston, IA 50801 
 
Contact: Janet Wuebker, RN, Adult & Continuing Education Health Coordinator 
wuebker@swcciowa.edu 
Phone: (641)782-1445 or (800) 247-4023, ext. 445  
 
Fax: (641) 782-1334 
 
Program Link: https://ace.swcciowa.edu/modules/shop/index.html?action=courseBrowse&CatalogID=62 
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