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PROGRAM DESCRIPTION
The Minimum Date Set (MDS) and the Resident Assessment Instrument (RAI) manual was updated October 1, 2019 to 
address the changes in the Medicare Part A program related to the new Patient-Driven Payment Model (PDPM) with several 
changes, deletions and additions. This training will provide an in-depth review of the MDS changes as well as a refresher of 
the MDS items that remain important to the RAI process. We will also review how the MDS impacts Quality Measures and 
Medicaid reimbursement.

PROGRAM OBJECTIVES

At the end of this session, participants will be able to:
• Summarize the RAI process and its components.
• Identify changes in the RAI manual and MDS assessments.
• Describe changes that impact Medicare and Medicaid reimbursement.
• Recognize MDS items and changes that impact quality outcomes.

INTENDED FOR 

Administrators, Director of Nursing, MDS Coordinators, Social Services, Dietitians, Therapy, and anyone involved in the MDS 
assessment process.

FACULTY

L. Suzy Harvey, RN-BC, TAC-CT, Managing Consultant, BKD, CPAs & Advisors, Springfield, MO
Suzy has been a member of the BKD National Health Care team for 12 years and has more than 35 years of experience in 
Long Term Care. She provides clinical consulting and education on Medicare compliance and reimbursement strategies. Suzy 
has trained numerous skilled nursing facilities, swing bed and skilled nursing units on Medicare extended care services and 
the minimum data set (MDS) process. She does comprehensive follow-up reviews to the trainings to assist providers in 
ensuring appropriate Medicare reimbursement with a focus on quality patient care and regulation compliance.  As a former 
director of nursing for 21 years, Harvey has experience with the survey process as well as the quality measures involved. 
She does comprehensive quality measures assessments for nursing facilities that include a review of policy and procedures, 
care planning process and quality improvement. Harvey is an experienced MDS/Medicare coordinator and has been involved 
in the MDS process since mandated by OBRA in 1987.  Harvey is board certified as a Gerontological Nurse by the American 
Nurses Credentialing Center (ANCC) and Resident Assessment Coordinator-Certified (RAC-CT) by the American Association of 
Nurse Assessment Coordinators (AANAC).  Suzy is a graduate of Fort Scott Community College, Kansas, with degree in 
nursing and is licensed in the state of Missouri as a registered nurse (RN).
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PROGRAM AGENDA
     8:00 a.m. - 8:30 a.m   Registration/Check-in

     8:30 a.m. - 11:30 a.m.   Program

     11:30 a.m. - 12:30 p.m.  Lunch (included)

     12:30 p.m. - 4:15 p.m.  Program

A 15-minute break will be scheduled during the morning and afternoon sessions.

CANCELED



CONTINUING EDUCATION CREDIT
Iowa Board of Nursing Provider #67 – 6.5 contact hours.  Providership regulations do not allow for partial credit to be given 
for any portion of this program.  Retain certificate for four years.

Nursing Home Administrators – 6.5 contact hours will be awarded for attendance at the entire event. This program is 
intended to meet the criteria established by the Iowa Board of Examiners for Nursing Home Administrators. No partial credit 
allowed.  If audited, you will be asked to provide your certificate of attendance and program material.  Retain certificate for four 
years.

Social Workers - 6.5 contact hours.  This program is intended to meet the criteria established by the Iowa Board of Social 
Work Examiners.  If audited, you will be asked to provide your certificate of attendance and program materials.

For other long term support and service provider professionals not listed above: Most licensure boards, credentialing 
agencies and professional organizations have processes that allow individuals to earn a certain number of CEUs for non-
preapproved programs and/or to accommodate self-submission for approval of continuing education hours after the event 
takes place with proper documentation from the program sponsors. Most also require information objectives, date/time of 
presentation, agendas, faculty bios and number of hours earned. If you require information for this purpose, please contact 
Amy Huisman in advance for assistance. 

                                            REGISTRATION INFORMATION
                                                                       Register at www.LeadingAgeIowa.org. 

CANCELLATION/REFUND POLICY
The online registration deadline is May 19, 2020.  Any phone or onsite registrations after May 19 will incur an additional $25 
processing fee.  No-shows will be billed.  Substitutions welcome anytime. All cancellation and substitution requests must be 
sent to Amy Huisman (ahuisman@leadingageiowa.org).  A full refund will be given to all cancellations received 10 or more 
business days prior to the program.  A $25 administrative fee will be charged to all cancellations received six to nine business 
days prior to the program.  No refunds will be given to cancellations received five or fewer business days prior to the program.  
Refunds will be calculated by the date received and the LeadingAge Iowa business days remaining prior to the program.  
LeadingAge Iowa reserves the right to cancel the program due to insufficient enrollment, in which case pre-registered 
participants will be notified and full refunds provided.  Facilities that have an unannounced annual survey by DIA during the 
meeting dates will be eligible for a full refund.

AREA HOTEL INFORMATION
LeadingAge Iowa has negotiated special sleeping room rates for its members at several hotels in the vicinity of our office. 

Go to www.LeadingAgeIowa.org/Hotels to view hotel options.

LeadingAge Iowa, 11001 Aurora Ave, Urbandale, IA 50322
515-440-4630 or www.LeadingAgeIowa.org

Registration fees include electronic handouts, lunch, morning and afternoon breaktime refreshments, 
and CEU/attendance certificate.

LeadingAge Iowa Member Rate $135
Prospective Member Rate  $225


