
 

This event is scheduled in a virtual, live-streaming webinar format.  To meet the regulatory and education requirements, 
participants must stay for the entire event to receive credit.  Sign-in and sign-out times, as well as attentiveness, will be 
verified before credit is issued.  Contact Amy Huisman for details or questions. 
 

Get Ready for MDS Changes Coming October 1, 2023  
 

LeadingAge Iowa is partnering with LeadingAge Oregon to offer this opportunity.  October 1, 2023, will bring significant 
changes to the MDS. Organizational leadership needs to prepare and plan updates to data collection and documentation 
processes to ensure accuracy and limit revenue loss. Attend this deep-dive workshop for a section-by-section review of the 
changes and instructions for coding. Information will be provided related to operational processes to consider as well as staff 
training.  

• Prepare to collect data and document process to ensure accuracy and limit revenue loss when completing the MDS. 

• Review each section of the MDS changes and recall instructions for coding. 

• Develop a strategy to train affected staff in the new MDS process. 
 
This course is a supplement to the 3-day Navigating MDS 3.0 Webinar Series course that is offered throughout the year. 
Separate registration required.  

 
Navigating MDS 3.0 Webinar Series on October 11-13 
MDS 3.0 is a critical nursing facility assessment tool that can directly impact resident quality of care, survey 
outcomes, your publicly posted quality measures and your reimbursement. Make sure you and your staff know how 
to complete the MDS 3.0 accurately the first time. The MDS 3.0 training webinar course takes place over 3 days and 
presents the provider’s perspective on this key assessment tool. For more information about this October 11-13 
event, go to www.LeadingAgeIowa.org/MDSSeriesOctober. 
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Who Should Attend 
Administrators and any staff member responsible for completing any part of the MDS. Note: Attention will be given to all 

participants of the care planning team, including dietary, activities, social services, and nursing.  

Faculty 
Demetria (Demi) Haffenreffer, RN, MBA, President, Haffenreffer & Associates 
Demi has made long-term care her profession since 1973, first as a Director of Nursing and for the past 25 years as a 
consultant. She has taught workshops nationally and internationally on a variety of subjects pertinent to long-term and 
community-based care and is highly sought after for her consulting expertise by nursing homes, assisted living programs and 
residential care communities in Oregon and around the country. 

 
Continuing Education Information 
Iowa Board of Nursing Provider #67 – LeadingAge Iowa has been approved as a provider of continuing education for nurses 
by the Iowa Board of Nursing, Provider No. 67. Participants are eligible for 3.75 contact hours if they attend the entire session 
(as verified by your electronic virtual sign-in and sign-out times). Partial credit will not be granted. Evaluations for this event 
can be submitted to the Iowa Board of Nursing.  Retain certificate for four years. 
 
Nursing Home Administrators – Content is intended to meet the criteria established by the Iowa Board of Examiners for 
Nursing Home Administrators. Participants are eligible for 3.75 contact hours if they attend the entire session (as verified by 
your electronic virtual sign-in and sign-out times). Partial credit will not be granted.  
 
For other long-term support and service provider professionals not listed above: Most licensure boards, credentialing 
agencies, and professional organizations have processes that allow individuals to earn a certain number of CEUs for non-
preapproved programs and/or to accommodate self-submission for approval of continuing education hours after the event 
takes place with proper documentation from the program sponsors.  Most also require information objectives, date/time of 
presentation, agendas, faculty bios, and number of hours earned.  If you require information for this purpose, please contact 
Amy Huisman in advance for assistance.                                                        
5016-09-23 
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http://www.leadingageiowa.org/MDSSeriesOctober


 
Registration & Other Information 
Register at www.LeadingAgeIowa.org/ChangestoMDS.   

LeadingAge Iowa Member $95 

Prospective Member $190     
 

What’s Included 
Registration fee includes digital handout, one connection to the live webinar and instructions for receiving CE 
credit/attendance certificate for one person.  A recording of this webinar is NOT included in the registration fee. 
 
Handouts 
All handouts will be available digitally. 
 

Cancellation/Refund Policy 

Registration deadline is September 5, 2023.  No-shows will be billed.  No refunds for failure to log-in at the time of the event. 
Substitutions are welcome anytime via email. A full refund will be given to all cancellations received 10 or more business 
days prior to the event.  A $25 administrative fee will be charged to all cancellations received six to nine business days prior 
to the event.  No refunds will be given to cancellations received five or fewer business days prior to the event.  Refunds will 
be calculated by the date received and the business days remaining prior to the event.  LeadingAge Iowa reserves the right 
to cancel the program due to insufficient enrollment in which case pre-registered participants will be notified and full refunds 
provided.  All cancellation and substitution requests must be emailed to Amy Huisman (ahuisman@LeadingAgeIowa.org).   
 
Virtual Programs Code of Conduct 
The world of virtual learning is changing how we interact with each other – and our goal is to create a positive, safe and 
welcoming environment for all program participants. All are expected to abide by our Virtual Programs Code of Conduct. Go 
to  www.LeadingAgeIowa.org/VPCodeofConduct to view the LAI Virtual Programs Code of Conduct. 
 
Photographs, Video & Intellectual Property 
Registration and attendance at, or participation in, LeadingAge Iowa virtual meetings and other activities constitutes an 
agreement by the participant for LeadingAge Iowa to use and distribute (both now and in the future) the participant’s image, 
voice or text in photographs, videotapes, electronic reproductions and audiotapes of such events/activities. No personal video 
or audio recordings are allowed. Presentations, images and text chats are the intellectual property of the speaker, and 
participants are not permitted to record them or share the images or text chats for personal or business use. 

 

LeadingAge Iowa, 11001 Aurora Ave, Urbandale, IA 50322 

515-440-4630 or www.LeadingAgeIowa.org
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