
 

The Centers for Medicare & Medicaid Services (CMS) have released updated surveyor guidance within the State 
Operations Manual (SOM) Appendix PP. These updates involve the removal, revision, and addition of new F-tags, 
reflecting CMS’s heightened expectations in key areas to improve the quality of care in nursing homes nationwide. This 
webinar will cover all significant changes in Appendix PP and detail the new expectations to ensure your nursing home 
achieves substantial compliance by the effective date in February, 2025.   
 

• Outline new requirements to maintain compliance with nursing home regulations.  
• Define when an unnecessary psychotropic medication may be considered a chemical restraint.  
• Establish strategies to incorporate health equity into the quality assurance process.  
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Faculty 
Kellie Van Ree, Director of Clinical Services, LeadingAge Iowa, Urbandale  
Kellie Van Ree started her career in long-term care as a dietary aide, working short shifts after school, later advancing to a 
certified nurse’s aide and a certified medication aide. In 2003, Kellie graduated from Kirkwood Community College, 
serving as an LPN, later returning to Kirkwood to complete her associate degree in applied science, and successfully 
completed RN boards. In 2009, Kellie again returned to Bellevue University to complete her bachelor’s degree in long-
term care administration. In addition to being a state surveyor for a short period of time, Kellie served in many positions 
throughout a long-term care continuum including a home health nurse, corporate consultant, director of nursing, and 
administrator before becoming the director of clinical services with LeadingAge Iowa.  
                            

Continuing Education Information 
Nursing Home Administrators – 1.0 contact hour is intended to meet the criteria established by the Iowa Board of 
Examiners for Nursing Home Administrators for participants who attend this event in its entirety. Partial credit for this 
event will not be granted. To receive contact hours or a certificate of attendance, you must attend the entire event.  
 
Iowa Board of Nursing Provider #67 – LeadingAge Iowa is approved as a provider of continuing education for nurses 
by the Iowa Board of Nursing, provider No. 67. 1.0 contact hour will be available for participants who attend this event 
in its entirety. Partial credit for this event will not be granted. To receive contact hours or a certificate of attendance, you 
must attend the entire event. Evaluations for this event can be submitted to the Iowa Board of Nursing. 
 
For other long-term support and service provider professionals not listed above: Most licensure boards, credentialing 
agencies and professional organizations have processes that allow individuals to earn a certain number of CEUs for 
non-preapproved programs and/or to accommodate self-submission for approval of continuing education hours after 
the event takes place with proper documentation from the program sponsors. It is up to the discretion of the licensee to 
choose relevant sessions and self-report. Generic certificates of attendance will be provided. 

                  

Registration & Other Information 
Register at www.LeadingAgeIowa.org/UpdatedSurveyorGuidance.   

LeadingAge Iowa Member FREE 

Prospective Member  $79     
 
What’s Included 

Registration fee includes digital handouts, one connection to the live webinar, and instructions for receiving CE 
credit/attendance certificates.  A recording of this webinar will be made available upon request for 2 weeks 
following the webinar (no CE credit/attendance certificates will be issued for viewing the recording). 
 

Cancellation/Refund Policy 

There will be no refunds approved for this webinar. Registered attendees who miss the live webinar can request the 
recording within 2 weeks following the webinar. 

LeadingAge Iowa, 11001 Aurora Ave, Urbandale, IA 50322 

515-440-4630 or www.LeadingAgeIowa.org
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